) = GeM 70—

Gover Azadi kg
’ e Markelp!ace Amrit Mahotsav

fog @=ar/Bid Number: GEM/2025/B/6716903
feais /Dated: 01-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-10-2025 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-10-2025 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence

IS H AFA/Organisation Name

Indian Coast Guard

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&q 4ol /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - All In One PC; Acer, Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
Dell , Annual Maintenance Service - Desktops, Laptops and
Peripherals - SERVER; Dell , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Lower range;
Epson , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Printer (Monochrome , Laser ,
Composite Cartridge ); Epson , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Lower range;
Brother , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Multi-function Printer (Colour , Laser,
Composite Cartridge, Lower range); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Scanner; hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Scanner; Canon , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Scanner; Epson , Annual Maintenance Service - Desktops,
Laptops and Peripherals - LAN SWITCH (CISCO SG350-8 28);
other, Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS( Offline 1 KVA); other , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 600-650 VA); other

31y 3@ /Contract Period 1 Year(s)
i/ ar & fow 3T faord gaa &
a¥/Years of Past Experience Required for 3 Year (s)

same/similar service

1/21



{95 faawui/Bid Details

auf & IIHT T TANR A THATHS B F WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

¥ere3™ & fow & auf 3R T3 A Pe vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEarast St
fafder 3 srr o arer |t FAfagreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & garg e Ta: T8 e & o
3mags 9 fr @=Ar|l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vageer 3ifeaa fhael a fhar s &1 7/ 1
Number of Auto Extension count
9z O Ray Nereht afha fFar/Bid to RA enabled | Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

93 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT ]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

10395
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

OFFICER-IN-CHARGE, CGSD PORBANDAR
COAST GUARD STORE DEPOT PORBANDAR, Department of Defence, Indian Coast Guard, Ministry of Defence
(Officer-in-charge, Cgsd Porbandar)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ig TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
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bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

AR deaar /3maas 3er/Additional Qualification/Data Required

Asset Details and its Distribution across the consignee /user locationsi1758617620.pdf

Pre Bid Detail(s)

#eA AT W3 g&ds1/Pre-Bid

Date and Time W-fIs Taret/Pre-Bid Venue

06-10-2025 16:00:00 CGSD PORBANDAR

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Acer
(10)

deeiid fARRPAT /Technical Specifications

fRo1/ Specification 4/ Values
R / Core
Type of Asset All In One PC
Make/Brand of Assets Acer

Neither OEM nor

Status of Annual Maintenance Service Provider ASP

Periodicity of Preventive Maintenance Services Monthly
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faaRur/ Specification e/ Values
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. W/ Refar e B S HRAR el
PHISN || o /Consignee yal/Address [ Number o /Additional
o. P
Reporting/Officer for AMC Requirement
Number of months
for technician : 12
Number of
1 B sRRRRRRRRRRPOrbandar 10 RSSident engineers
Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

3)

doeiid ARPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Desktop PC
Make/Brand of Assets Dell

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

compute machines

Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive

us3iiel /Addon(s)
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R/ Specification =/ Values
Requirement of Resident Engineer No
Requirement of Technicians Yes
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
;F-H-ISIN m?ﬁra' /COnsignee q?-ll'/AddreSS / Number o /Additional
0. each Asset Requirement
Reporting/Officer for AMC 4
Number of months
for technician : 12
Number of
1 PRkl PRokkkkkkkkPorbandar 3 Resident engineers
:0
Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - SERVER; Dell (1)

doelid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Asset SERVER
Make/Brand of Assets Dell

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

Us3iie /Addon(s)

Requirement of Resident Engineer No
Requirement of Technicians Yes

31aR® NI c&ards /Additional Specification Documents




WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3™ /Consignee
Reporting/Officer

Udr/Address

gara4t 6 A

/ Number of

each Asset
for AMC

fafke smaasar
/Additional
Requirement

skokokkokok KoKk Kok

e Number of months

for technician : 12

e Number of

Resident engineers
: 0

e Number of

technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Epson ( 1)

deeiid ARPAT /Technical Specifications

faaro1/ Specification

A/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and .

. . Inclusive
Patch update on client compute machines
us3iid /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

@%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

qdr/Address

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement
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, W/ Raféar Wwf’ i AR Jereadar
PHISN | oy /Consignee udr/Address /e:zhmA:;ec:: /Additional
o. i
Reporting/Officer for AMC Requirement
e Number of months
for technician : 12
e Number of
l Skskskokokskskokskkk ***********Po rba ndar l

Resident engineers

:0

e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Hp ( 4 )

daeidht RARPAT /Technical Specifications

faavu1/ Specification

e/ Values

#R / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update .
: ' Inclusive
on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement
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, W/ Raféar Wwf’ i AR Jereadar
PHISN | oy /Consignee udr/Address /e:zhmA:;ec:: /Additional
o. i
Reporting/Officer for AMC Requirement
e Number of months
for technician : 12
e Number of
l Skskskokokskskokskkk ***********Po rba ndar 4

Resident engineers

:0

e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Epson ( 1)

daeidht RARPAT /Technical Specifications

faavu1/ Specification

e/ Values

#R / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update .
: ' Inclusive
on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement
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. R/ Raiféar s fmﬁ; FRIRe 3Tavamd
PHISN | oy /Consignee udr/Address /e:ghmA:;ec:: /Additional
o. i
Reporting/Officer for AMC Requirement
e Number of months
for technician : 12
e Number of
1 sokokokskskskskokokok shkxkkkkRRkPorbandar 1

0

e Number of

technicians : 1

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Brother ( 2 )

daeidht RARPAT /Technical Specifications

faau1/ Specification

A/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Brother

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and .

. . Inclusive
Patch update on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

W/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

Fara4t & A

/ Number of

each Asset
for AMC

3R 3raasar
/Additional
Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

each Asset
for AMC

faRes 3maasar
/Additional
Requirement

1 skokokskskokkkskokk ***********Po rba ndar

for technician : 12

e Number of
Resident engineers

0

e Number of

technicians : 1

Number of months

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function

Printer (Colour , Laser , Composite Cartridge, Lower Range); Hp (1)

daeidht RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Type of Asset

Multi-function Printer (Colour, Laser,
Composite Cartridge, Lower range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and .

. . Inclusive
Patch update on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

W/ Raféar

3RS /Consignee udr/Address
Reporting/Officer

%.4./S.N

Fara4t & A

/ Number of

each Asset
for AMC

3R 3raasar
/Additional
Requirement

11/21



- et/ Refear et A e AR Javaaar
%.49./S.N . / Number of o
A /Consignee qdi/Address /Additional

o. each Asset .
Reporting/Officer for AMC Requirement

e Number of months
for technician : 12
e Number of
1 Frooofookokk FrpkklllkkkPorbandar 1 Resident engineers
:0
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Hp (1)

daeiidht RPN /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Scanner
Make/Brand of Assets hp
Status of Annual Maintenance Service Provider ngher OEM nor
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
s || /R Fumberof | R s
PHISN | Rt /Consignee ya/Address /ea‘éh"‘ e o /Additional
°| -
Reporting/Officer for AMC Requirement
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- et/ Refear et A e AR Javaaar
%.49./S.N . / Number of o
A /Consignee qdi/Address /Additional

o. each Asset .
Reporting/Officer for AMC Requirement

e Number of months
for technician : 12
e Number of
1 Frooofookokk FrpkklllkkkPorbandar 1 Resident engineers
:0
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Canon ( 1
)

daeidht RARPAT /Technical Specifications

R/ Specification =/ Values
#R / Core
Type of Asset Scanner
Make/Brand of Assets Canon

Status of Annual Maintenance Service Provider Neither OEM nor

ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
. ' mﬂ' /COnsignee q?-lT/AddreSS each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

each Asset
for AMC

faRes 3maasar
/Additional
Requirement

1 skokokskskokkkskokk ***********Po rba ndar

e Number of months
for technician : 12

e Number of

Resident engineers

:0

e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Epson ( 2

)

daeidht RARPAT /Technical Specifications

R/ Specification =/ Values
PR / Core
Type of Asset Scanner
Make/Brand of Assets Epson

Status of Annual Maintenance Service Provider

Neither OEM nor

ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
. ' mﬂ' /COnsignee q?-lT/AddreSS each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
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R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3% /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

1 skokokskskokkkskokk ***********Po rba ndar 2

e Number of

:0
e Number of
technicians : 1

e Number of months
for technician : 12

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - LAN SWITCH

(CISCO SG350-8 28); Other (1)

daeidht RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Type of Asset

LAN SWITCH (CISCO
SG350-8 28)

Make/Brand of Assets

other

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

NONE

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

us3iiel /Addon(s)

Requirement of Resident Engineer

No

Requirement of Technicians

Yes

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

Fara4t & A

/ Number of

each Asset
for AMC

W/ Raféar

3@ /Consignee
Reporting/Officer

%$.49./S.N Udr/Address

3R 3raasar
/Additional
Requirement
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»H/SN A /Consignee Uci/Address /e:zhmzzgec::f /Additional
o. '
Reporting/Officer for AMC Requirement
e Number of months
for technician : 12
e Number of
1 koot sokkkkokkkPorbandar 1 Resident engineers

:0
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1
KVA); Other ( 11 )

daeidht RARPAT /Technical Specifications

R/ Specification =/ Values

#R / Core

Type of Asset UPS( Offline 1

KVA)
Make/Brand of Assets other
Status of Annual Maintenance Service Provider ngher OEM nor
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee gdr/Address each Asset /Additional
°| -
Reporting/Officer for AMC Requirement
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- et/ Refear et A e AR Javaaar
%.49./S.N . / Number of o
A /Consignee qdi/Address /Additional

o. each Asset .
Reporting/Officer for AMC Requirement

e Number of months
for technician : 12
e Number of
1 PRkl FrpkklllkkkPorbandar 11 Resident engineers
:0
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-
650 VA); Other ( 3)

daeidht RARPAT /Technical Specifications

R/ Specification e/ Values
PR / Core
Type of Asset UPS (Offline 600-650
VA)
Make/Brand of Assets other
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians Yes
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai/sN | /R Fumberof | R s
. ' mﬂ' /COnsignee q?-lT/AddreSS each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
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T/ R et 1 a AR T

»H/SN AT /Consignee Uci/Address /e:zhm:(:;eotf /Additional
o. '
Reporting/Officer for AMC Requirement
e Number of months
for technician : 12
e Number of
1 kot sokkkkokkkPorbandar 3 Resident engineers

:0
e Number of
technicians : 1

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Generic

WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at
click here will also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.

4. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

5. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. Certificates
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/world-bank-stc_1704778647.pdf

10.

11.

12.

13.

14.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

OFFICER-IN-CHARGE, CGSD PORBANDAR
payable at
Porbandar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

OFFICER-IN-CHARGE, CGSD PORBANDAR

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of

OFFICER-IN-CHARGE, CGSD PORBANDAR
payable at
Porbandar

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

OFFICER-IN-CHARGE, CGSD PORBANDAR

payable at

Porbandar

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

OFFICER-IN-CHARGE, CGSD PORBANDAR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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1. BIDDER SHOULD BE HAVE REGISTERED OFFICE IN THE CONSIGNEE LOCATION I.E. GUJARAT.
2. BIDDER SHOULD BE HAVE MINIMUM 03 YEAR OF EXPERIENCE IN THE SAME NATURE OF SERVICE.

3. BIDDER SHOULD BE UPLOAD SELF UNDERTAKING FOR ALL BUYER ADDED TERMS & CONDITIONS AND S
COPE OF WORK OF THIS BID, IN FIRM LETTER HEAD.

4. IT HAS BEEN OBSERVED THAT THE BIDDERS UPLOAD THE SAME CONSOLIDATED SET OF DOCUMENTS
AGAINST ALL THE LINKS PROVIDED TO SUBMIT THEIR DOCUMENT. ALL THE BIDDERS ARE HEREBY INSTRU
CTED THAT THE REQUISITE DOCUMENTS ARE ‘NOT’ REPEAT ‘NOT’ TO BE CONSOLIDATED AND UPLOADED
REPEATEDLY IN ALL THE LINKS. ONLY THE CORRECT REQUISITE DOCUMENT IS TO BE INDIVIDUALLY UPLOA
DED AGAINST THE RESPECTIVE LINK, FAILING WHICH THE BID IS LIABLE TO BE SUMMARILY REJECTED.

5. BIDDER SHOULDN’T HAVE ANY NEGATIVE HISTORICAL TRACK RECORD OF ACCOUNT/BLACKLISTED SU
SPENSION IN GEM.

6. ALL BIDDERS ARE INSTRUCTED TO BID FOR ALL ITEMS AS A COMBINED BID. BIDS FOR SEPARATE ITEM
S FOR THE PURPOSE OF BIDDING WILL NOT BE ACCEPTED, AND SUCH BIDS WILL BE DISQUALIFIED.

15. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

16. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6716903/CLM0010/ASSETLIST_87c83e71-9255-42f5-9bfe1758618549250_ramasra.sharma@icg.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6716903/CLM0012/sow_c4b0933e-e3e4-4278-b5d61758618564963_ramasra.sharma@icg.gov.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR Bl & HHR M A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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