GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

Bid Number/qreh sraien (T @eam): GEM/2025/B/6(
Dated/feiss ; 24-C

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

07-04-2025 11:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

07-04-2025 11:30:00

Bid Offer Validity (From End Date)/d5 URrser dedr
(9% A Hr ardm d)

180 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Finance

Department Name/Q#IeT & A1

Department Of Financial Services

Organisation Name/G3161 &l =1

State Bank Of India (sbi)

Office Name/&dtaa & AT

Sbi Amaravati Lho

el SAel/Buyer Email

buycon860.sbis.ap@gembuyer.in

Item Category/#g Bl

Facility Management Services - LumpSum Based - Commer:
Housekeeping; Consumables to be provided by service pro\
(inclusive in contract cost)

Contract Period/37Jd9 3@fd 1 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/ReX & gad# 3itaa arfis 24 Lakh (s)
eA3aT (3 asf @)
Years of Past Experience Required for
same/similar service/5=<i/q#a Aar3it & faw WA | 3 year (s)
faara g & ay
Past Experience of Similar Services required/sdt v

es
ate & Qarsit H Woer 3maas 3gaa &
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & auf ¥ THTHS FT °
Startup Exemption for Years of Experience and N
Turnover/ 3iHa & auf { FWIEIHT Fe ©

Document required from seller/fashar & it T
A5G

Experience Criteria,Bidder Turnover,Additional Doc 1 (Requ
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
(Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded by
bidders to all bidders participated in bid?/

Yes

Bid to RA enabled/fR5 & Ra¥ Nl afsar frar

No

Type of Bid/@3 & yaR

Single Packet Bid

Time allowed for Technical Clarifications during

technical evaluation/dsIihr FeAiched & NI dehelich
TAAROT & A THI

2 Days

Floor Price/~cdH A

This bid has been created/published with floor price(minimt
value) selected by the Buyer. Service Providers are advised
quote above the minimum floor value.

Estimated Bid Value/3afad s iea

18022405

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

Financial Document Indicating Price Breakup

Required/dfed it aren fadiiT exdidst s34 3Maas

Yes
()
Arbitration Clause No
Mediation Clause No

EMD Detail/3uadr faavor

Advisory Bank/Tsarssi{l d&

State Bank of India

EMD Amount/$Tadr I

185000

ePBG Detail/sdiish faazor

Advisory Bank/Tsarssit d&

State Bank of India

Jafy (FEA).

ePBG Percentage(%)/sdisl ufaera (%) 5.00
Duration of ePBG required (Months)/3ddisit & 3mafara 14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the releve
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./si & eraf &

< & sTpd 95T B Haftd et & forw s & @y du gaAfda qrardst uedd e ¥ tHTas el & 3icdaia dael a3 & fow
T [Ar37T & T Tar erar SuAST F T & U & | SAUTRAT bl 37 Alfcd & araR F ae< I@I I ¢

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uas! 3R Tured Sead

ST IE A9 &Il &, et & uel & gl arfzu|

Beneficiary/arandf :
RM
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THE REGIONAL MANAGER STATE BANK OF INDIA, REGIONAL BUSINESS OFFICE, VIVEKANANDA ROAD, GUDUR, ANDHI
PRADESH - 524101
(The Regional Manager, Gudur Rbo)

MIl Compliance/THTSITS 3igurel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/tatds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatiot
bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of con:
shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having provided
services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder w:
avail the Purchase preference for services, the bidder must be the Service provider of the offered Service. Relevant

documentary evidence in this regard shall be uploaded along with the bid in respect of the offered service. If L-1 is n
MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price b:
defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidder subject to acceptance ¢
price. The buyers are advised to refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
Make in India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validate
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid partic
Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determ
the buyer based on its own assessment of reasonableness and based on competitive prices received in Bid / RA proc
5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
three years i.e. the current financial year and the last three financial years(ending month of March prior to the bid o}
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated ¢
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

Additional Qualification/Data Required/31faRe Jdadr /3maaes Ser

Details of the premise:1742792299.pdf

Scope of work:1742792364.pdf

Facility Management Services - LumpSum Based - Commercial; Housekeeping; Consumal
To Be Provided By Service Provider (inclusive In Contract Cost) ( 1)

Technical Specifications/da=idh fafAfEar
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7673989/1742792299.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7673989/1742792364.pdf

Specification Values
Core
Type of Premises Commercial
Type of services required Housekeeping
Cost for Consumables/ Materials Consumables to be provided by service provider (inclusive in contract cost)
Service component Cleaning & Sanitation , General Pest Control , Sewer/Drainage
Addon(s)/us3ia

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRc/Raféar fwrd

S.No./m.4 Consignee Additional
Reporting/Officer/@X Address/adr Tobesetas 1 Requirement/3ifa
Rch/Ruiféar aifawd STARIDA
524101,REGIONAL BUSINESS
OFFICE GUDUR, STATE BANK OF
. INDIA, DOOR NO 12/17, SECOND

1 Dudi Sarath Babu FLOOR, VIVEKANANDA ROAD. 1 N/A
GUDUR, NELLORE DIST, ANDHRA
PRADESH PIN 524101

Buyer Added Bid Specific Terms and Conditions/sar g s o s & fadw ot
1. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Annex

2. Qualification criteria:

a) Bidders meeting the following criteria are eligible to submit their Bids along with supporting documen
Bid is not accompanied by all the required documents supporting eligibility criteria, the same would b
ed:

SNo. Eligibility Criteria Documents to be submitted

4/8



The bidder must be a Firm / Proprietary / Company
registered under Companies Act. With an experienc
e of minimum 07 years in the field of Housekeeping
, Maintenance and Gardening in anywhere in India

In case of Proprietary copy of the GST
Registration certificate / In case of fir
ms Copy of the firm registration Certif
icate / In case of company copy of cer
tificate of incorporation issued by Reg
istrar of Companies and full address o
f the registered office plus GST registr
ation certificates.

Handled minimum 3(three) single completed annu
al contracts in commercial complexes for Housekee
ping, Maintenance and Gardening in anywhere in IN
DIA with each contract having value of not less than
Rs. 32,91,067/- Including Service tax/GST)

Or

Handled minimum 2(Two) single completed annual
contracts in commercial complexes for
Housekeeping, Maintenance and Gardening in anyw
here in India with each contract having value of not
less than Rs. 41,13,834/- Including Service tax
/GST)

Or

Handled minimum 1(one) single completed annual
contracts in commercial complexes for
Housekeeping, Maintenance and Gardening in any
where in India with each contract having value of n
ot less than Rs. 65,82,134/- Including Service t
ax/GST)

Copy of the work order and work com
pletion certificates issued by the prin
cipal Employers specifying the below
criteria’s for the works carried out dur
ing the period from 01/02/2018 to 3
1/01/2025.

1. Scope of work.
2. Contract value.
3. Area of the building.

4. No. of staff deployed by the contra
ctor for the contract.

5. Period of the contract for complete
d.

6.Monthly payment
Note:

(i) Renewal of annual contracts shall
be considered as a single contract. (c
ontract value will be considered for m
aximum of 12months only Completed
contracts will be considered)

(ii) Copy of agreement is enclosed.

The bidder should have a minimum average annual
turnover of Rs. 24.68 lacs for the previous 3 year

s (as on 31-03-2022). Audited / Certified
Balance Sheet (by Charted
Accountant) Average Annual Turn
over of firm shall not be less than
30% of the estimated cost for the
project.

(i)Copy of the audited P&L Account an
d Balance Sheet duly Certified by the
Charted Accountant including 3CA/3C
D and auditor notes and accounts.

(ii) Copies of returns submitted to the
Tax authorities such as IT & Service T
ax etc.

(iii) Any return submitted to the labou
r Commissioner.

Bidder should have Registered Office in the State of
Andhra Pradsh.

Address Proof of the firm should be s
ubmitted.

The bidder should have (i) Valid labour licence under section 12(1) of then contrar
our regulation and Abolition) Act, 1970. (ii) Registered with ESI, EPF, GST etc auth«
and must be in possession of Permanent Account No (PAN).
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A copy of the Documentary evidence must be furnished against each of the above
ia along with an index. All documents must be signed by the authorized signatory
bidder. Relevant portions, in the documents submitted in pursuance of eligibility c
, should be highlighted.

Signature

Seal of Company

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific SLA

Text Clause(s)

Criteria-1 (Similar Work Experience)

Having successfully completed 1 (one) AMC service in providing Housekeeping & cleaning servic
s of value not less than Rs. 65,82,134/-

Name & Addres | Contra Duration o Work Order &

Sl No s of the Organi ct Valu f the Contr Satisfactory
. . e Completion C

. zation with co act ertificate (YE

ntact details TO
FROM S / NO)
1
OR

Having successfully completed 2 (Two) AMC service in providing Housekeeping & cleaning servic
s of value not less than Rs. 41,13,834/-

I Name & Addres Contra Duration Work Order &
SI No s of the Organi ct Valu of the Con Satisfactory C
. . e ompletion Cert
. zation with con tract ificate (YES / N
tact details TO
FROM 0)
1
2

OR
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_6081695/CLM0010/EXP_bdce2aed-cf6f-4b2c-a71c1742793045106_SBIRO63887.BUYCON860.pdf

Having successfully completed 3(Three) AMC service in providing Housekeeping & cleaning servi

value not less than Rs. 32,91,067/-

Name & Addres | Contra Duration o Work Order &
SINo| 5 of the Organi | ct Valu f the Contr Satisfactory
. N e Completion C
- zation with co act ertificate (YE
ntact details TO
FROM S / NO)
1
2
3

Criteria-2(Financial capability)

The bidder should have a minimum average annual turnover of RS (] 24 [} 68 Ia khS
for the previous three years (as on 31-03-2023). Audited/Certified Balance Sheet (by Chartered /
ntant)for the years 2019-20, 2020-21 and 2021-22, 2022-23 establishing the turnover criteria sh

be uploaded.
FINANCIA EXPENDITUR NETPROFIT ANNU
S. LYEAR INCOME E(Rs.) /LOSS TURN(
No. (RS. R
) (Rs
)
1. 2021-22
2. 2022-23
3. 2023-24

4. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

Disclaimer/zhaor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_6081695/CLM0014/R4NIT_b2e2f59b-6c9d-41b7-8b1c1742793151542_SBIRO63887.BUYCON860.pdf

Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
these ATCs and due to modification of technical specifications and / or terms and conditions governing the bid. If an
clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as n
void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
categqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a R
Algorithm executed by GeM system.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / @

rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The Payme

Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Paymen

Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and Buyer may take si
actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/arar=g fazs 3R erd, conditons stipulated in Bid an
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition sp
in General Terms and Conditions/@ra=a f@a# 31X 2 is contradicted by the conditions stipulated in Service Level
Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which st
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compli

and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the law

AT At & @S 26 & GG F AT & WY HFH T WS I ol T & X & @l W ufddy & dou & 0d & -
e TS PR aret &7 1 s i [ 57 [fae & Rz ¢ & v af oy ghm S a5 [N 3 arer g&1 Wi & ure
IR # w9 dd THT R B gHd AU BA 2m AR P ¢ Ted @won fRT ST g FHE WA F B W 3
dchTel HATH B 3N Bl & AT @ BT Prefell HILars o1 3wy gam|

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250324
https://bidplus.gem.gov.in/bidding/bid/bidsla/58890107172121
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